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REGISTRATION FOR NON-SHELL 
EMAIL USERS

External users must register for access
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1
Request access on: 
https://brandcentral.shell.com/en_us/request-
access.html

2

Complete the form to request access, giving the
name of your Shell Sponsor who will approve your
request. If you do not have Shell Sponsor, contact
Askbrand@shell.com for help.

3
If your Shell Sponsor approves your request, you
will receive an email notification prompting you to
active your Shell Content Manager account (see
next slide) .

1

2

You will be asked for a Shell Sponsor’s email address on the 
registration form. Please ensure this is an @shell.com email 
address.

https://brandcentral.shell.com/en_us/request-access.html
mailto:Askbrand@shell.com
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ACCOUNT ACTIVATION FOR 
NON-SHELL EMAIL USERS

External users must activate their accounts 
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1
Receive an account activation email from
shellcontentmanager@shell.com and select Join my
team

2

Enter your full name and set a password3

Download the Google Authenticator application on
your mobile device

4

Scan the QR code on the screen using your Google
Authenticator app

5

Enter the 6-digit code from your Google Authenticator
app

Please do not delete the Google Authenticator app from your
mobile device as you will need to enter the code shown each
time you login.

6

Enter your email address (private or work)

1
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LOGIN FOR NON-SHELL EMAIL 
USERS

External users must login using username, password 
and multi-factor authentication
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1 Enter your email address

2 Enter your password

3
Open your Google Authenticator app on your
mobile device and enter the 6-digit code from
the app

3

1

2

“name_surname@gmail.com”

Not “name_surname@gmail.com”?


